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About Nadja 
 
Dr Nadja Alexander is described as a practical thinker and thinking practitioner.  Her 

reputation as a vibrant trainer, sought-after keynote speaker, thoughtful adviser and 
practical problem-solver is highlighted the numerous Australian and international 
awards she has won for her work.  

 
Nadja is an innovative and passionate trainer specialising in mediation and 

negotiation, cultural fluency, communication, facilitation and leadership.  In 2023 Nadja 
received the inaugural Award for Outstanding International Mediator Educator (Asia 
Pacific Centre for Arbitration and Mediation, New Delhi).  This prize follows similar 
accolades presented in Singapore and Australia including the Australian Award for 
University Teaching in Law. Nadja conducts online and face-to-face training both in 
collaboration with universities and other training institutions as well as independently.  

 
A nationally registered mediator in Australia, Nadja is consistently named a top 

commercial mediator in the  Who’s Who Legal /Lexology  international listings (2017-
current).  In the past decade she has been cited variously for her “stand-out reputation”, 
her legal rigour in an array of commercial disputes and her proven track record of process 
design and implementation”. Nadja’s “impressive and in-depth training” has also been 
highlighted.   

 
Nadja Alexander is a recognised thought leader in the field of mediation and 

appropriate dispute resolution (ADR) and is a regular speaker on these topics. She has 
pioneered design and analytical for domestic and international laws on mediation and 
has received international awards for this work (2007, 2010, 2019). Her expertise is 
sought after in the context of legal and institutional reform, mediator professionalisation 
initiatives and mediator training and education. She advises and works with bodies such 
as the World Bank Group and the International Development Organisation. 

Nadja graduated with honours in law and dispute resolution degrees from top universities 
in Australia (The University of Queensland) and Europe (University of Vienna, University 
of Tübingen) and is a Harvard University trained mediator. She has held positions as 
Professor of Law/ Dispute Resolution at  universities in Australia (The University of 
Queensland), Hong Kong (City University Hong Kong) and Singapore (Singapore 
Management University). 
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Training: face-to-face, online and blended modules 
Courses o(ered* 

Mediation accreditation training and assessment 

Advanced mediation skills: solution-focussed approaches 

Working with clients in mediation  

Negotiating with counsel, clients and kids 

Facilitative leadership 

Cultural fluency in the Workplace  

Presentation Skills for online and face-to-face settings 

*Training courses typically run between one (1) and six (6) days and can be tailored to 
clients’ needs.  

Previous clients include Siemens, Asian Development Bank Institute, government 
departments, courts, law firms and law associations such as Union International 
Advocates, universities and executive education bodies in Australia, Asia, Europe and the 
United States. References available upon request.  

Speaking Engagements 
Nadja is regularly contacted for keynote and other speaking engagements. She speaks 
internationally on mediation and conflict resolution topics.  

Upcoming speaking engagements 
“Mediation: A Vision for the Future”, IBA-VIAC CDRC Mediation Conference, Vienna, 10 
July 2025.  

“The UN International Convention on Mediation and its implications for Australian 
Dispute Resolution”, 34th UIA World Forum of Mediation Centres, Sydney, 5-6 
September 2025. 

Recent speaking engagements 
 “Movement as Deep Play in Organisations as ways to Transform Conflict”, Art of 
Management Organisation (AOMO) Conference, ICN Business School, Nancy, France, 20-24 
August 2024 
 
 “Making Mediation Ethics Real”, ADR Research Network,  University of Western Sydney, 
Sydney, 6-7 February 2024. 
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Dispute Resolution Services 

Nadja ojers the following dispute resolution services: 
• mediation, 
• facilitation for large groups, 
• conflict management systems design for industry groups and organisations,  
• conflict coaching for individuals and teams.  

Nadja’s dispute resolution approach is tailored to both the disputants and the nature of 
the dispute. Comfortable with facilitating two-party and multi-party disputes with large 
numbers of people, she employs a variety of interventions, depending on context. Nadja 
has mediated disputes in Australia, the Pacific, Asia and Europe dealing with a variety of 
matters including business partnerships, civil liability, building and construction, and 
organisational and workplace issues. 

Dispute Resolution Policy and Law  
Nadja advises on best practice regulatory and case management mediation and 
Alternative Dispute Resolution (ADR) systems for governments and the private sector.  

She has been engaged by organisations such as World Bank Group, the Asian 
Development Bank, the International Development Law Organisation, the EU 
Commission, DFAT (AusAid) and USAid. Nadja was a member of the National ADR 
Advisory Council which provided expert policy advice to the Australian Attorney-General 
on the development of ADR and promoted the use of Alternative Dispute Resolution. 
NADRAC concluded in late 2013 following the whole-of-government decision to simplify 
and streamline the business of government. Currently, Nadja is a member of the lead 
academic group advising on the APEC Online Dispute Resolution Collaborative 
Framework.  

Recent Projects  
Note: The following consultancies were/are conducted “at desk” and through online 
communications only. This approach enables geographically disparate experts and 
stakeholders to work together and saves travel and associated costs. 

ODR for ASEAN Chief Justices Workshop: Conducting Workshop on Online Dispute 
Resolution for the Working Group on Judicial Education and Training of the Council of 
ASEAN Chief Justices. Nadja was engaged by the German Society for International 
Collaboration (GIZ)  to conduct a number of online workshop sessions in February 2024) 

Mediation Law of Tajikistan Project: Nadja was engaged by the International 
Development Law Organisation (IDLO) to review the Draft Mediation Law of Tajikistan, 

https://www.apec.org/seli/overview
https://www.apec.org/seli/overview
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undertake a gap analysis, write a report and recommendations, and then present the 
recommendations to government and stakeholders (Dec 2023 – April 2024).  

Justice for All Ukraine Project: Accessibility and Quality of Alternative Dispute 
Resolution Mechanisms. In 2023 Nadja was engaged by USAid as an International Post 
War Mediation Expert. The scope of work involved liaising with Ukrainian dispute 
resolution stakeholders, including mediators’ community to strengthen institutional 
capacity, to deal with post-conflict peace and consensus-building processes, including 
the conducting of a needs assessment and based on its recommendation development 
of a Mediation Roadmap to address post-conflict recovery challenges.  

Commercial Mediation in Mongolia Project (2024 and ongoing): Nadja is engaged by 
the International Development Law Organisation (IDLO) as international expert and 
researcher for policy and legislative analysis of proposed revisions to the Mediation Law 
of Mongolia. The scope of work involves drafting a report on existing legal and 
institutional frameworks and practices on commercial mediation with 
recommendations, drafting legal amendments on mediation and reporting in workshops, 
consultations, and other consensus-building activities.  

In addition to the above projects, recent engagements to present on legal and policy 
topics include: 

ADBI Policy Dialogue 
“How International ADR could be future game changer? Importance of international ADR in 
the real world & current global Landscape: Empirical Evidence”, Policy Dialogue on 
Alternative Dispute Resolution Disseminating International Mediation in Asia and the Pacific, 
Asia Development Bank Institute, Tokyo, 18-19 February 2025 
 
USAid Commercial Mediation 
 “Mediation Makes Business Sense: Building an Eco-System”, USAid Event, Batumi, Georgia, 
24 April 2024 
 
United Nations Building Capacity on Mediated Settlement  
“Compliance With and Enforcing Mediated Settlement Agreements (MSAs)”, United 
Nations, UNCITRAL Academy 2024 Government Capacity-Building Workshop, 28 August 
2024, Singapore 
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Upcoming Projects 2025 
Council of Europe and EBRD, Mediation in Moldova  

“Recent Global Trends in Mediation”, International Conference on Mediation in 
Moldova. Nadja will present on this topic and engage stakeholders in a dialogue. 
(Planned online engagement).  

University education 
• Doctor Juris (Dr. jur. summa cum laude), The University of Tübingen, Germany 

(equivalent to Doctor of Philosophy, PhD) 1999. 
• Master of Laws (LLM summa cum laude), The University of Tübingen, Germany 

1993. 
• Diploma in International Studies, The University of Vienna, Austria 1992. 
• Bachelor of Laws (LLB Hons), The University of Queensland 1989. 
• Bachelor of Arts (BA), The University of Queensland 1986. 

Mediation credentialing 
Accredited Mediator, SIMC (Singapore), HKMAAL (Hong Kong), MSB (Australia).  

Mediation Training, Harvard Law School.  

Selected Books and Papers 

With over 20 books and 200 papers on conflict management topics, Nadja’s work has 
been translated into Chinese, Arabic, German, French, Russian and Dutch. Nadja is co-
editor of the Kluwer Mediation Blog.  
 
Here are some selected works. A full list of publications is available upon request. 

Selected Books 
Laurence Boulle and Nadja M. Alexander, Dispute Resolution Skills and Techniques 4th 
edition Lexis Nexis, Sydney (2025), forthcoming. 
 
Nadja M. Alexander, Shouyu Chong and Vakhtang Giorgadze, The Singapore Convention 
on Mediation: A Commentary, 2nd edition, Wolters Kluwer, Alpen aan den Rijn (2022), 373 
pages. SSRN link https://ssrn.com/abstract=4176959 
 
Nadja M. Alexander, Martin Svatos and Sabine Walsh (eds.), The EU Mediation Legal 
Handbook: Regulatory Robustness for Mediation Regimes, Kluwer Law International, 
Alphen aan den Rijn (2017), 834 pages. SSRN link  http://ssrn.com/abstract=3326329 
 

https://ssrn.com/abstract=4176959
https://ssrn.com/abstract=3326329
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Nadja M. Alexander, Jill Howieson and Kenneth H. Fox, Negotiation: Strategy Style Skills, 
3rd Edition, Lexis Nexis, Sydney (2015), c. 280 pages. 
SSRN link https://ssrn.com/abstract=3746755  

Nadja M. Alexander, International and Comparative Mediation: Legal Perspectives: 
Kluwer Law International, Alphen aan den Rijn (2009), 485 pages. SSRN link 
https://ssrn.com/abstract=3747498  
 

Selected Published Papers and Reports 
Nadja Alexander, Angela Ray T. Abala, Zhang Yuying, Sarah Lim Hui Feng, Mariam 
Gotsiridze, Wooseok Shin, International Dispute Resolution Survey (Core Surveys): 2024 
Final Report, Singapore Management University, 2024, c. 96 pages. SSRN link 
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5076225 
 
Clarissa Chern and Nadja M. Alexander, “Digital Readiness and Online Mediation: 
Dedicated Online Dispute Resolution and General Social Communication Platforms 
Compared” (2024) 10 (1) BCDR International Arbitration Review c. 22 pages.  SSRN link 
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5087341 
 
Nadja M. Alexander “The Emergence of Mediation Law in Asia: A Tale of Two 
Cities” Transnational Dispute Management 3 (2021), www.transnational-dispute-
management.com 1 – 38.  SSRN link https://papers.ssrn.com/abstract=3742589 
 
Nadja M. Alexander, “Ten Trends in International Mediation”, 31 Singapore Academy of 
Law Journal, (2019), 405 – 447.  Publisher approved a request by Prof Zhao Lei to translate 
this into Mandarin for the academic journal Commercial Arbitration and 
Mediation.  SSRN link https://ssrn.com/abstract=3583390 . (International Award for 
Outstanding Professional Paper, CPR New York) 
Michelle LeBaron and Nadja M. Alexander, “Resistance, Resonance and Restoration: 
How Generative Stories Shape Organisational Futures”, 12(3) International Journal of 
Professional Management (2017), 22 – 31.  SSRN link http://ssrn.com/abstract=3327053 
 
Nadja M. Alexander, “The Mediation Meta-Model: Understanding Practice”, 26(1) Conflict 
Resolution Quarterly (2008), 97 – 123.  SSRN link https://ssrn.com/abstract=3765879 
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